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Emotional intelligence (EI), also known as emotional quotient (EQ), is the ability to
perceive, use, understand, manage, and handle emotions. High emotional intelligence
includes emotional recognition of emotions of the self and others, using emotional
information to guide thinking and behavior, discerning between and labelling different
feelings, and adjusting emotions to adapt to environments. This includes emotional
literacy.

The term first appeared in 1964 and gained popularity in the 1995 bestselling book
Emotional Intelligence by psychologist and science journalist Daniel Goleman.
Researchers continue to suggest that emotional intelligence can be learned and
strengthened, while others claim that it is innate.

Various models have been developed to measure EI: The trait model focuses on self-
reported behavioral dispositions and perceived abilities; where the ability model
focuses on an individual's ability to process emotional information and use it to
navigate the social environment. Goleman's original model may now be considered a
mixed model that combines what has since been modelled separately as ability EI and
trait EI. The ability model defines emotional intelligence as a...
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The Emotional Intelligence Appraisal is a skill-based self-report and measure of
emotional intelligence (EQ) developed to assess emotionally competent behavior that
provides an estimate of one's emotional intelligence. Twenty-eight items are used to
obtain a total EQ score and to produce four composite scale scores, corresponding to
the four main skills of Daniel Goleman's model of emotional intelligence (derived by
crossing the domains of the "self" and the "social" with "awareness" and
"management." The Emotional Intelligence Appraisal was created in 2001 by Drs.
Travis Bradberry and Jean Greaves and comes in both booklet and online format,
allowing participants to choose their preferred method of test taking.

Results obtained by The Emotional Intelligence Appraisal have been compared with
those from the Mayer-Salovey-Caruso Emotional Intelligence Test (MSCEIT, an EI ability
based assessment of emotional intelligence based on the model first proposed by
Mayer and Salovey in 1990). While the results indicated a positive correlation, this was
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non-significant. This suggests a distinction between the constructs being measured by
these assessments. The MSEIT is ability-based whereas The...

Emotional literacy

The term emotional literacy has often been used in parallel to, and sometimes
interchangeably with, the term emotional intelligence. However, there are

The term emotional literacy has often been used in parallel to, and sometimes
interchangeably with, the term emotional intelligence. However, there are important
differences between the two. In the early 1970s, emotional literacy was noted as part
of a project that advocated for humanistic education.

== Definition ==

The term was used extensively by Claude Steiner (1997) who wrote:

"Emotional literacy is made up of 'the ability to understand your emotions, the ability
to listen to others and empathise with their emotions, and the ability to express
emotions productively. To be emotionally literate is to be able to handle emotions in a
way that improves your personal power and improves the quality of life around you.
Emotional literacy improves relationships, creates loving possibilities between people,
makes co-operative work possible, and facilitates the feeling of community."

Steiner breaks emotional literacy into five parts:

Emotional labor

&quot;Emotional Labor versus Emotional Intelligence.&quot; Many scholars argue that
when public administrators perform emotional labor, they are dealing with significantly

Emotional labor is the act of managing one's own emotions and the emotions of others
to meet job expectations. It requires the capacity to manage and produce a feeling to
fulfill the emotional requirements of a job. More specifically, workers are expected to
regulate their personas during interactions with customers, co-workers, clients, and
managers. This includes analysis and decision-making in terms of the expression of
emotion, whether actually felt or not, as well as its opposite: the suppression of
emotions that are felt but not expressed. This is done so as to produce a certain feeling
in the customer or client that will allow the company or organization to succeed.

Roles that have been identified as requiring emotional labor include those involved in
education, public administration, law, childcare, health care, social work, hospitality,
media, advocacy, aviation and espionage.

The sociologist Arlie Hochschild provided the first definition of emotional labor, which is
displaying certain emotions to meet the requirements of a job. The related term
emotion work refers to displaying emotions you don't feel within the private sphere of
one's home or interactions with family and...
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Daniel Goleman

for altering consciousness of every meditation system&quot;. In Working with
Emotional Intelligence (Bantam Books, 1998), Goleman developed the argument that

Daniel Goleman (born March 7, 1946) is an American psychologist, author, and science
journalist. For twelve years, he wrote for The New York Times, reporting on the brain
and behavioral sciences. His 1995 book Emotional Intelligence was on The New York
Times Best Seller list for a year and a half, a bestseller in many countries, and is in
print worldwide in 40 languages. Apart from his books on emotional intelligence,
Goleman has written books on topics including self-deception, creativity, transparency,
meditation, social and emotional learning, ecoliteracy and the ecological crisis, and the
Dalai Lama's vision for the future.

== Biography ==

Daniel Goleman grew up in a Jewish household in Stockton, California, the son of Fay
Goleman (née Weinberg; 1910–2010), professor of sociology at the University of the
Pacific, and Irving Goleman (1898–1961), humanities professor at Stockton College
(now San Joaquin Delta College). His maternal uncle was nuclear physicist Alvin M.
Weinberg.

Goleman attended Amherst College, graduating magna cum laude. He also attended
the University of California at Berkeley through Amherst's Independent Scholar
program. He went on to earn a Ph.D. in clinical...

Cultural intelligence

professor Soon Ang in 2003. While cultural intelligence is comparable to emotional
intelligence (EQ), individuals with a high EQ can grasp &quot;what makes us human

Cultural intelligence or cultural quotient (CQ), refers to an individual's capability to
function effectively in culturally diverse settings. The concept was introduced by
London Business School professor P. Christopher Earley and Nanyang Business School
professor Soon Ang in 2003.

While cultural intelligence is comparable to emotional intelligence (EQ), individuals with
a high EQ can grasp "what makes us human and, at the same time, what makes each
of us different from one another." In contrast, individuals with a high CQ can discern
universal, individual, and non-idiosyncratic features within the behavior of a person or
group. The authors cited cognitive, behavioral, motivational, and metacognitive
(higher-level reflection) aspects of cultural intelligence.

== Four CQ capabilities ==

The authors described four CQ capabilities: motivation (CQ Drive), cognition (CQ
Knowledge), meta-cognition (CQ Strategy), and behavior (CQ Action). CQ Assessments
report scores on all four capabilities as well as several sub-dimensions for each
capability. Among the four capabilities, motivational CQ, or the interest and enjoyment
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in cross-cultural interactions, has been identified as a key resource...

Amygdala hijack

&quot;Interview with Daniel Goleman&quot;. Retrieved 2010-04-06. Daniel Goleman,
Working with Emotional Intelligence (1999) p. 87 Goleman, Emotional Intelligence p.
144

An amygdala hijack is an immediate and overwhelming emotional response that is
disproportionate to the actual stimulus because it has triggered a more significant
perceived threat. The term was coined by Daniel Goleman in his 1995 book Emotional
Intelligence: Why It Can Matter More Than IQ, and is recognized as a formal academic
term within affective neuroscience.

The brain consists of two hemispheres, each containing an amygdala—a small, almond-
shaped structure located anterior to the hippocampus, near the temporal lobe. The
amygdalae play a crucial role in detecting and learning which aspects of our
environment are emotionally significant. They are essential for generating emotions,
particularly negative emotions such as fear. Amygdala activation often happens when
people see a potential threat. This activation helps individuals make decisions based on
past related memories.

== Definition ==

The output of sense organs is first received by the thalamus. Part of the thalamus'
stimuli goes directly to the amygdala or "emotional/irrational brain", while other parts
are sent to the neocortex or "thinking/rational brain". If the amygdala perceives a
match to the stimulus, i.e., if the...

Intelligence and personality

correlated with intelligence. This may be because emotional perception and emotional
facilitation are components of emotional intelligence and some researchers

Intelligence and personality have traditionally been studied as separate entities in
psychology, but more recent work has increasingly challenged this view. An increasing
number of studies have recently explored the relationship between intelligence and
personality, in particular the Big Five personality traits.

== General relationship ==

Intelligence and personality have some common features; for example, they both
follow a relatively stable pattern throughout the whole of one's life, and are to some
degree genetically determined. In addition, they are both significant predictors of
various outcomes, such as educational achievement, occupational performance, and
health. The traditional view in psychology, which was that personality and intelligence
should be studied as strictly separate entities, has come under scrutiny in light of
modern personality research.
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Historically, psychologists have drawn a hard distinction between intelligence and
personality, arguing that intelligence is a cognitive trait while personality is non-
cognitive. However, modern psychologists argue that intelligence and personality are
intertwined, noting that personality traits tend to be related to specific...

Sex differences in intelligence

that since working memory ability correlates highest with g factor, researchers would
have no choice but to accept greater male intelligence if differences

Sex differences in human intelligence have long been a topic of debate among
researchers and scholars. It is now recognized that there are no significant sex
differences in average IQ, though average performance in certain cognitive tasks
varies somewhat between sexes.

While some test batteries show slightly greater intelligence in males, others show
slightly greater intelligence in females. In particular, studies have shown female
subjects performing better on tasks related to verbal ability, and males performing
better on tasks related to rotation of objects in space, often categorized as spatial
ability.

Some research indicates that male advantages on some cognitive tests are minimized
when controlling for socioeconomic factors. It has also been hypothesized that there is
slightly higher variability in male scores in certain areas compared to female scores,
leading to males' being over-represented at the top and bottom extremes of the
distribution, though the evidence for this hypothesis is inconclusive.

== IQ research ==

Theory of multiple intelligences

discussion and debate.&quot;[citation needed] Gardner has equated this with
emotional intelligence of Goleman.[who?] This refers to having a deep and accurate
understanding

The theory of multiple intelligences (MI) posits that human intelligence is not a single
general ability but comprises various distinct modalities, such as linguistic, logical-
mathematical, musical, and spatial intelligences. Introduced in Howard Gardner's book
Frames of Mind: The Theory of Multiple Intelligences (1983), this framework has gained
popularity among educators who accordingly develop varied teaching strategies
purported to cater to different student strengths.

Despite its educational impact, MI has faced criticism from the psychological and
scientific communities. A primary point of contention is Gardner's use of the term
"intelligences" to describe these modalities. Critics argue that labeling these abilities as
separate intelligences expands the definition of intelligence beyond its traditional
scope, leading to debates over its scientific validity.

While empirical research often supports a general intelligence factor (or g-factor),
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Gardner contends that his model offers a more nuanced understanding of human
cognitive abilities. This difference in defining and interpreting "intelligence" has fueled
ongoing discussions about the theory's scientific robustness.

== Separation... ==
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